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DAWE Approved Certifying Body

COMPLAINT FORM

Date

Complainant Name

Complainant phone number

Complainant email address

Name of person or business you are
making the complaint about

Certification number, if the complaint
is about an OFC certified operator

Nature of the complaint

For example: misleading advertising,
misleading label, misuse of OFC logo,
possible product organic integrity
compromised

Details of the complaint, including:
date of purchase

product purchased

details of the complaint

Please attach any relevant
information, for example photos,

receipt, invoice.

Attach a separate page if necessary.

Have you contacted the OFC operator
regarding your complaint? If yes, what
was the outcome?

Office Use Only

Complaint Received By Date
Action Taken or Action

Required

Complaint Closed By Date

OFC-900 Version 3

31/03/2021

Page 1 of 1 |




